
How to make an appointment at registration office 

1. Click on the following link https://www.qtermin.de/qtermin-stadt-

freiburg-bs  

2. Click on “Meldeangelegenheiten” 

 

3. Select “1” at “Wohnung anmelden (Umzug / Zuzug)“ for registering one 

flat. Then click on „Weiter zur Terminauswahl“ to select date and time of 

your appointment 
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4. Select date and time of your appointment. After clicking on “Weitere 

Termine anzeigen” more time slots will be visible. 

 

5. Fill in your first name (“Vorname”), your surname (“Name”), your date of 

birth (“Geburtstag”) and your email (“E-Mail”). Please don’t forget to tick 

the first of the two boxes to agree with the private policy 

(“Datenschutzbestimmung”), which is obligatory. In the end click on 

“Termin buchen” to book the appointment. 

 

 

 



6. You receive a summary of the date and time for your appointment and 

the address where to go: Fehrenbachallee 12, 79106 Freiburg im 

Breisgau. Click on “Terminbestätigung drucken” to get a pdf-document 

containing the summary of your given data and date and time of the 

appointment. 

 

7. Please do not forget to bring all required documents: 

- passport or ID 

- IDs of all family members (for children without a passport you 

need to present the birth certificate) 

- Original document with translation in case of marriage abroad 

or birth of children abroad 

- Certificate of the house provider 

(“Wohnungsgeberbescheinigung”)  

Either as a printout document or online 

https://formulare.freiburg.de/metaform/Form-

Solutions/sid/assistant/55ed51ece4b0e1474701931d 

- Questionnaire for registering underage children 

(https://www.freiburg.de/servicebw/Fragebogen_zur_Meldung

_minderjaehriger_Kinder.pdf)  

8. Please be there at your appointment at registration office (“Bürgeramt”) 

a few minutes earlier. Go to the terminal in the waiting area and enter 

your date of birth. After that you will be given a waiting number. Shortly 

thereafter the number will be shown on a big screen somewhere in the 

waiting area together with the code of the counter that will be in charge 

of you. Go there and present the required documents. 

9. Congratualions, you are now registered as a resident of Freiburg! 
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